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Changing your password in Datatel Colleague

User ID or Password provided is incorrect

1. When you get this error in Colleague Ul

2. Select Medify your Ul Single Sign-on credentials

3. Enterinyour Username and new password

Username

ckent
Paszsword

Sign in automaticalby.

4, Select oK

If you have any additional questions or need additional assistance please contact the Help Desk at 708-534-4357 or at
helpdesk@govst.edu. You can also enter your own ticket at helpdesk.govst.edu.




