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EDUCATION AND CERTIFICATION

Doctor of Philosophy: Administration - Health Services
Strategic management concentration
University of Alabama at Birmingham 2007- 2012

Master of Business Administration
Strategic management concentration
University of Alabama 2004-2006

Bachelor of Arts in English
University of Antananarivo, Madagascar 1984-1988

Certified Green Belt Six Sigma
Governors State University 2013

DISSERTATION:
% Title: The Antecedents and Consequences of Public Hospital Privatization.
% Committee members: Robert Weech-Maldonado, PhD (chair); Michael Morrisey, PhD;
Nir Menachemi, PhD; Larry Hearld, PhD; Stephen O’Connor, Ph.D.

RESEARCH INTERESTS:
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Strategic decision making of health care organizations
Factors affecting healthcare organizations performance
Health care disparities

Medical tourism

Health care quality
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AWARDED GRANTS AND SCHOLARSHIPS:

% $300 Governors State University Fisk Mini-Grant 2014
% $3,000 Governors State University Graduate Research Grant 2014
% $250 Academy of Management Annual Meeting Scholarship 2014
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% $3,500 Association of University Programs
in Health Administration Mini-Grant 2013
% $300 Governors State University Fisk Mini-Grant 2013

PEER-REVIEW JOURNAL PUBLICATIONS:

>

» Chambers, N., Comer-HaGans, D., Ramamonjiarivelo, Z. (2014), “Approaches to Engaging
Low-Income Communities in Improving Their Diabetes Health: A Review of the Literature
Published in the 21st Century,” Journal of Management Policy and Practice (in press).

*,

% Austin, S.,, Ramamonjiarivelo, Z., Qu, H., Ellis-Griffith, G. Acupuncture Use in the United
States: Who, Where, Why and at What Price? Health Marketing Quarterly (in press).

» Ramamonjiarivelo, Z., Martin, D., Martin, W. The Determinants of Medical Tourism Intentions:
Applying the Theory of Planned Behavior. Health Marketing Quarterly. 31(4), (in press).

*,

% Ramamonjiarivelo, Z., Weech-Maldonado, R., Hearld, L., Menachemi, N., Epané, ].P.,
O’Connor, S. (2014) Public Hospitals in Financial Distress: Is Privatization a Strategic Choice?"
Health Care Management Review, 00 (0), 00-00 (published ahead of print). doi:
10.1097/HMR.0000000000000032

% Ramamonjiarivelo, Z., Weech-Maldonado, R., Hearld, L., Pradhan, R. (2014) Public hospitals in
peril: Factors associated with financial distress. Journal of Health Care Finance, 40 (3), 14-30.

>

» Ramamonjiarivelo, Z. (2014). Perspective on Bumrungrad International Hospital. A Perspective
in “Understanding Medical Tourism” In: Anthony J. Culyer (ed). Encyclopedia of Health
Economics. Volume 3. Sand Diego: Elsevier, 2014, 404-410. doi:10.1016/B978-0-12-375678-
7.01007-5

*,

7
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Elder, K., Ramamonjiarivelo, Z., Wiltshire, J. C., Horn, W. S., Hullett, S. & Allison, ]. (2012).
Trust, Medication Adherence, and Hypertension Control in Southern African American
Men. American Journal of Public Health. 102 (12), 2242-2245. DOI:10.2105/AJPH.2012.300777

% Martin, D. S.,, Ramamonjiarivelo, Z. & Martin, W.S. (2011). MEDTOUR: A scale for
measuring medical tourism intentions. Tourism Review. 66, (1/2), pp. 45-56.

¥ Rauterkus, A.,, Ramamonjiarivelo, Z. (2010). Why choose a credit union? Determinants of
credit union deposits. The Social Science Research Network.
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=1571335

% Ayers, D., Menachemi, N., Ramamonjiarivelo, Z., Matthews, M., Brooks, R.G. (2009).

“Adoption of electronic medical records: The role of network effects”. Journal of Product
and Brand Management. 18,(2), pp. 127-135.
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PEER-REVIEWED MANUSCRIPTS AND ABSTRACTS IN CONFERENCE
PROCEEDINGS

% Ramamonjiarivelo, Z. (2013). Public hospitals in peril: Factors associated with financial distress,
Academy of Management Proceedings. January 2013 (Meeting abstract supplement)
doi:10.5465/AMBPP.2013.12764

% Chambers, N., Comer-HaGans, D., Ramamonjiarivelo, Z. (2014), “Approaches to Engaging
Low-Income Communities in Improving Their Diabetes Health: A Review of the Literature

Published in the 21st Century,” in Business & Health Administration Proceedings, p. 360-379.

PEER-REVIEWED MANUSCRIPTS FOR PRESENTATIONS

% Ramamonjiarivelo Z., Weech-Maldonado, R., Hearld, L., Pradhan, R. Is privatization
the solution to the financial distress of public hospitals? Academy of Management.
Philadelphia, August 2014.

% Ramamonjiarivelo Z., Hearld, L., Epané, ].P., McRoy, L. Weech-Maldonado, R.
Privatization of public hospitals and its impact on community orientation. Academy of
Management. Philadelphia, August 2014.

% Chambers, N., Comer-HaGans, D., Ramamonjiarivelo, Z. Twenty-first Century
Approaches on Engaging Low-income Communities in Improving their Diabetes
Health. MBAA International. Chicago, March 2014.

% Ramamonjiarivelo, Z. Public hospitals in peril: Factors associated with financial
distress. Academy of Management Annual Meeting. Orlando, August 2013.

% Ramamonjiarivelo, Z., Weech-Maldonado, R., Hearld, L., Menachemi, N., Epané, J.E. &
O’Connor, S. The privatization of public hospitals from 1997-2009: Is financial distress a
major factor? AcademyHealth Annual Research Meeting. Baltimore, June 2013.

PEER-REVIEWED ABSTRACTS FOR POSTER PRESENTATIONS

% Ramamonjiarivelo Z., Hearld, L., Epané, J.P., McRoy & L. Weech-Maldonado, R.
Privatization of public hospitals and its impact on community orientation.
AcademyHealth Annual Research Meeting. San Diego, June 2014.

% McRoy, L., Ramamonjiarivelo, Z., M., Epané, ].E., Kilgore, M., Weech-Maldonado.

Direct-to-consumer advertising and asthma diagnosis of Medicaid-insured children.
AcademyHealth Annual Research Meeting. San Diego, June 2014.
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Ramamonjiarivelo, Z., Weech-Maldonado, Hearld, L., Pradhan, R. & Morrisey, M. Is
privatization the solution to the financial distress of public hospitals? AcademyHealth
Annual Research Meeting. Baltimore, June 2013.

Comer-Hagans, D., Ning, L. & Ramamonjiarivelo, Z. Socioeconomic status and
demographic disparities in utilizing dilated eye exam. AcademyHealth Annual Research
Meeting. Baltimore, June 2013.

Epané, J. P., Ramamonjiarivelo, Z., McRoy, L., & Weech-Maldonado, R. Are faith-based
hospitals different from other private not-for-profit hospitals: A longitudinal analysis
(2000-2010). AcademyHealth Annual Research Meeting. Baltimore, June 2013.

Ramamonjiarivelo, Z., Weech-Maldonado, R., Hearld, L., Epane, J., & Pradhan, R. The
antecedents of public hospitals’ financial distress. AcademyHealth Annual Research
Meeting. Florida, June 2012.

Qu, H., Austin, S., Griffith, E. & Ramamonjiarivelo, Z. Factors influencing acupuncture
utilization among adults in the United States: results from a socio-behavioral model.
AcademyHealth Annual Research Meeting. Orlando, FL. June 2012.

Ramamonjiarivelo, Z., Panjamapirom, A., Austin, S. Gupte, G. & King, K.
Understanding Globalization of Healthcare through Medical Tourism: A Resource-
Based View Approach. American College of Healthcare Executives Panel on Medical Tourism.
Triangle Healthcare Executives” Forum of North Carolina, Cary, NC. June 2012.

Elder, K., Baek, ].D., & Ramamonjiarivelo, Z. Impact of patient and socio-demographic
factors on perception of patient-centered care among people with chronic condition.
American Public Health Association Annual Meeting and Exposition. Washington, DC.
October 29-November 2 2011.

Ramamonjiarivelo, Z., Elder K. Wiltshire, & J. Piper C. African American men’s rating
of health care quality: An assessment of the Consumer Assessment of Health Plans.
American Public Health Association Annual Meeting and Exposition. Washington, DC.
October 29-November 2 2011.

Elder, K., Ramamonjiarivelo, Z., Wiltshire, J., & Piper C. African American men’s rating
of healthcare and its impact on healthcare utilization. American Public Health Association
Annual Meeting and Exposition. Washington, DC. October 29-November 2 2011.

Ramamonjiarivelo, Z., Weech-Maldonado, R., & Menachemi, N. Ownership Conversion
Trends Among Non-Federal General Medical and Surgical Hospitals. AcademyHealth
Annual Research Meeting. Seattle, WA. June 2011.

Ramamonjiarivelo, Z., Elder, K., Wiltshire, J. C., Horn, W. S., Hullett, S. & Allison, J.
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Trust, Medication Adherence, and Hypertension Control in Southern African American
Men. AcademyHealth Annual Research Meeting. Seattle, WA. June 2011.

Austin, S. & Ramamonjiarivelo, Z. Chiropractic Medicine: Respondents Characteristics,
Reasons for Utilization, and Differences in Reasons for Use by Gender. AcademyHealth
Annual Research Meeting. Seattle, WA. June 2011.

Gupte, G., Austin, S., Ramamonjiarivelo, Z., & Panjamapirom, A. Acceptance of innovative
teaching tools among healthcare management educators. Association of University
Programs in Health Administration Annual Meeting. Charleston, SC. June 2011.

Ramamonjiarivelo, Z., Panjamapirom, A., Gupte, G. & Au, D. Healthcare
Management Education: Meeting the Challenges in Healthcare. Association of University
Programs in Health Administration Annual Meeting. Portland, OR. June 2010.

Austin, S., Ramamonjiarivelo, Z. & Shewchuk, R. Why Do Individuals Receive
Acupuncture: A Cross-Sectional Analysis Based on US Adult Sample? AcademyHealth
Annual Research Meeting. Boston, MA. June 2010.

Panjamapirom, A., Gupte, G., Ramamonjiarivelo, Z., Austin, S. & Au, D. Medical
Tourism: A Systematic Review of the Literature. AcademyHealth Annual Research
Meeting. Boston, MA. June 2010.

Ramamonjiarivelo, Z. & Gupte, G. Medical Tourism: A Cost-Benefit Analysis.
AcademyHealth Annual Research Meeting. Chicago, Il. June 2009.

WORKING PAPERS AND RESEARCH PROJECTS:
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Systematic review of medical tourism literature

The importance of scientific research originality in the academic environment
Socioeconomic and demographic disparities in utilizing dilated eye exam

Is privatization the solution to the financial distress of public hospitals?

Are faith-based hospitals different from other private not-for-profit hospitals? A
longitudinal analysis (2000-2010)

The impact of public hospitals privatization on community orientation

COMMUNITY SERVICE

0
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Member of the Accreditation Committee for Health Administration Department
0 Helped in the design of pre-post examination
0 Helped in the revision of competencies to meet accreditation requirements
0 Helped in the revision of questionnaire to survey Health Administration
Alumni
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» Member of the Faculty Search Committee
0 Attended meetings, interviews and candidates presentations
0 Provided feedback for new faculty recruitment
% Member of Curriculum Committee of the College of Health and Human Services

*,

0 Helped revise course description and title for the Integrated Performance
Improvement course
» Past-member of the Faculty E-Portfolio Committee
» Member of the Friends of Park Forest Health Department, Illinois
» Coordinator of the UPD Honor Society Governors State University Chapter

DS

DS

B

ACADEMIC AND PROFESSIONAL AFFILIATIONS

DS

» Southern Management Association (reviewer )

DS

» Academy of Management (member)
» AcademyHealth (member)
» Association of University Programs in Health Administration (member)

B3

B

SCHOLARSHIPS, HONORS AND AWARDS

% All Academy of Management William H. Newman Award nominee. Nomination
based on best dissertation paper, Academy of Management Annual Meeting, 2014.

% Health Care Management Division Second best dissertation paper, Academy of

Management Annual Meeting, 2013

Dr. M. Alfred Haynes Research Training Institute for Social Equity Scholar, 2013

Third Best Poster Award, AUPHA 2011

Alex Pow Endowment Scholarship, 2010-2011

F.A. Mathes Scholarship, 2008 -2011

Council for World Mission Scholarship, 2004 -2006

International Student of the Year Award, 2003-2004

All American Collegiate Award, 2003-2004

United States Achievement Academy National Collegiate Award, 2003 -2004

Stillman College Scholarship, 2002-2004

Who's Who Among Students in American Universities and Colleges Award, 2003 -2004

National Dean’s List Award, 2003-2004

George LeMaistre Scholar, 2002-2004

Tuscaloosa International Friends Scholarship, 2002

Stillman College Presidential Scholarship, 2001-2004

Eugene and Amanda Webb Scholarship, 2001-2004
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TECHNOLOGICAL SKILLS
Microsoft Office, SPSS, SAS, STATA
LANGUAGE:
Fluent in English, French, Malagasy
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