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Coles County Referral List
ADDUS Healthcare 402-9054

825 18" Street, Charleston IL
In-Home Support Services (IHSS) to seniors and disabled persons — Fees vary
Serves Clark, Coles, Cumberland, Douglas, & Edgar Counties

Care Horizon (formerly Cumberland Associates)

825 18" St, Charleston 348-3011
For older adults with intensive long-term care needs. Housekeeping, home-delivered meals, personal care
Emergency Home Response

Serves Coles & Edgar Counties

Catholic Charities Legal Services
Administration Office 800-745-5154
Legal Services provided for Adoption, Bankruptey, Child Custody & Support, Debt Elimination,
Employment, Environmental Issues, Family Law, Guardianship, Immigration, Landlord-Tenant, Real
Estate Transactions, Social Security Benefits, Traffic Accidents, Wills and Probate, & Workers
Compensation
Serving the 28 County-wide Springfield Diocese with offices in Alton, Carlinville, Decatur, Effingham,

Granite City, Mattoon, Quincy, & Springfield
C.E.F.S. Economic Opportunity Corporation
305 Richmond Ave E, Mattoon 235-2222 Ext 8212 Ask for Lindsay Reedy
Assistance finding a job &/or money for coliege
Eligibility requirements — 16-24 yrs old, Low income, & Additional barrier (call for details)
Serving Coles, Douglas, Edgar, & Moultrie Counties ,

Charleston Health Center i ‘
345-7702 M-F 8:30am— 5 pm

626 W Lincoln, Charleston
Provides dental care for Medicaid-eligible children under age 20

Charleston St. Vincent DePanl (Charleston Residents Only) (Newman Catholic Center)
500 Roosevelt Ave, Charleston 348-0188 M-F  8am-5pm
Financial Assistance - Help with rent and electric

Charleston Soup Stop (hosted by Otterbein United Methodist Church)
2175 Harrison Ave, Charleston - M-F 11 am —12:30 pm Lunch
Soup Kitchen
Serves Charleston Area Residents

Charleston Township (Charleston Township Residents Only)
411 Jackson Ave, Charleston 3454013 M-F  9am - 12 noon
Financial Assistance - Helps once a year if you qualify (NO Meds)

Choices Pregnancy & Health (4 Locations)  After Hours Toll-Free Helpline: 800-712-4357

260 W Locust Ave, Charleston 345-5000 M-Th 9 am -4 pm

105N 10% St Ste 3, Mattoon 234-3312° M, W, Th Sam—4pm Tu 11am-—6pm
210 N High St, Paris . 463-7800 M- Th 9 am —4 pm

407 NW 3" St, Casey 932-5900 Tu, W, Th 9 am — 4 pm

Baby needs, formula, car seats
Serves Coles, Edgar, Clark, Douglas, Cumberland, & Shelby Counties

Coalition for People in Need (Charleston residents only)
990 W State St, Charleston 345-5099 . T-Th 4pm—-530pm F 4pm-5pm

Financial Assistance - Help with rent, utilities, water, prescriptions, and gasoline
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Charleston Food Pantry (food only)

990 W, State Street, Charleston 348-3030 M, W,F 130pm~4pm Th 5:30-7pm

Community Clothesline (Provided by First Christian Church)
641 W 6™, Neoga 895-3930 I*Th 1pm-7:30 pm

Free new and used clothing for infants to adults 3 Th Ipm~5pm

Community Online Resource Directory (CORD)

www.sarahbush.org/cord/

Cumberland Associates Senior Services - SEE Care Horizon

CUP Prison Support Program
1700 10" St, Charleston 345-5974
Encouragement and support to inmates and their families with basic initial needs

DentaQuest of Illinois .
Dental 888-286-2447

To Jocate a dental provider in the State of Illinois who accepts Medicaid

DHS Family Community Resource Center Mid Illinois
1550 Douglas St, Charleston 345-2188 M-F 830am-35 pm
Receives applications for Cash, SNAP, & Medical Assistance by fax, mail or in person

Dial-A-Ride
11021 E Co Rd 800 N, Charleston ~ 639-5169 M—F 6:30 am—6 pm Sa 8 am ~ 4:30pm
Public Transportation
Serving Coles County, Douglas County (M —F 8 am — 6 pm) Champaagn / Urbana (each Monday) &
- Effingham (each Wednesday)
ERBA
825 18" Street, Charleston 345-4840 ‘Call for appointment

Program is Sept ~ May
Financial Assistance - Bring a Social Security Card for each member of the household

Help with rent or utilities
Serves Coles County

Fit-2-Serve
1320 Lafayette, Mattoon 235-3839 F 11 am Lunch
Meal Center ‘

Hedwig Haus of Hospitality .
Charleston 345-6901 Call for Appointment

Women & Women with Children needing Housing

HOPE Coalition Against Domestic Violence
1927 18" Street Charleston, 1L

Women & children only 888-345-3990
She needs to recognize she came from an abusive situation & not currently be in an abuswc relationship

Serves Coles, Clark, Cumberland, Douglas, Edgar, Moultrie, & Shelby Counties
Housing Authority County of Coles

109 Prairie Ave, Mattoon 235-4175

Assistance with subsidized HUD Housing
Lafayette Township (Lafayette Township Residents Only)

Financial Assistance 235-1335

Help with rent or utilities

-ast Updated 1/31/2020 Coles County
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Land of Lincoln Legal Assistance Foundation
302 N First St, Champaign 356-4063

Satellite Office

737 Windsor Rd, Charleston
Legal Services provided for Housing, Family, Consumer, Public Benefits and Health, Education, and Other

Services for Senior Citizens and Disabled persons
Serves Champaign, Clark, Coles, Crawford, Cumberland, De Witt, Douglas, Edgar, Effingham, Ford, Jasper,

Moultrie, Piatt and Vermillion Counties

LifeSpan Senior Center 639-5150

Telecare Program (60+) 639-5166
Assistance with Medicare, Medicaid, SHIP, SNAP, S8, etc.

Family Caregiver Resource Center 6395168
Grandparents raising grandchildren, Caregivers

Serves Coles County

Maranatha Baptist Church
3400 DeWitt Ave, Mattoon W 6:30 pm
Food Pantry Only
Serves Mattoon & Surrounding Area

Mattoon Christian Church
221 N. 19" St, Mattoon 237-3777 Tu 2:30 pm-7 pm W 2:30 pm-5 pm
Food Pantry Only Th & F 2:30-6 pm Sa 10 am-12 noon
Serves Coles, Moultrie, & Cumberland Counties

Mattoon Foodbank
600 Moultrie St, Mattoon 258-8321 M, W, F 1:30 pm — 3:30 pm
Food Pantry - Must bring proof of address Th - 6:00 pm — 8:00 pm

Serves Coles County

Mattoon St. Vincent DePaul Society (Mattoon School District Only) (basement of Immaculate Conception Church)
320 N. 21* Street, Mattoon 258-NEED (6333) 2™ and 4" Saturdays of the month 9 am — 11 am

Financial Assistance - Help w/ Rent, Utilities, & Food

Mattoon Township (Mattoon Township Residents Only)
1816 Richmond Ave, Mattoon 234-3877
Financial Assistance - If you qualify (NO Meds)

New Purpose Ministries

M-F  8am-12noon & 1 pm—4 pm

Mattoon Scott- 246-0492 By Appointment
Help with Clothing A

North Okaw Township (North Okaw Township Residents Only)
FEinancial Assistance : 258-6131

Help with rent or utilities — Leave message and someone will return your call

Open Door Program
Appointment Preferred 549-2987

825 18™ St Rm 331, Charleston : ,
Food Paniry & Help with clothing, Diapers, Walmart card for generic meds, gas card.

Serves Coles, Douglas, Edgar, Moultrie, Clark, Cumberland, Shelby, & Effingham Counties

PADS Homeless Shelter -- 7 pm to 7 am
2017 Broadway Ave, Mattoon 234-7237

Soup Kitchen (Open to the public)

M-F  8:30 am —4 pm

M-Thllam—1pm Lunch
M~-F 7pm—-9pm Dinner

.ast Updated 1/31/2020 Coles County
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SACIS (Sexual Assault and Information Service)
1505 18" St Suite 2, Charleston 888-345-2846
Serves Coles, Cumberland, and parts of Clark Counties

PAGE ©@9/11

Salisbury Church
2350 Madison Ave, Charleston 345-7588 M-Th 8am -3pm Fri 8 am ~12 noon

Benevolence (kindness), transportation, request for needed items

Salvation Army

1300 Richmond Ave, Mattoon 234-3915
Food Paniry T, W, Th 10:00 am ~ 4:00 pm
Al other Assistance — M-F 9:00 am — 4:00 pm

Serves Coles & Cumberland Counties

Sarah Bush Lincoln
Dental Services 877-511-2602
655 W Lincoln, Ste 14, Charleston
Provides dental services for women and children
Navigators 238-4994

Provides assistance obtaining health insurance
Serves Clark, Coles, Cumberland, Douglas, Edgar, Effingham, Jasper, Mouiltrie, & Shelby Counties

Standing Stone Community Center (Store hours change w/ time change)

201 N 6™ St, Charleston 549-3378
Clothing

Carpenter’s Table (a leg of Standing Stone) W-F  9am—4pm
375N 14™ St, Charleston 348-6085 Sat  9am-—3pm

Food Pantry, Fumniture, Household Items
Serves Coles, Douglas, & Edgar Counties

Supportive Services for Veteran Families

Salvation Army of Coles County
1300 Richmond Ave, Mattoon 493-3103 Jarrick Honn — SSVF Case Manager

Provides Veterans Services / Housing Services for Veterans
Serves Edgar, Coles, Moultrie, Shelby, Christian, & Douglas Counties

Wingman Ministry Gary- 273-8214
For men recently released from Jail/prison
Christian support, getting to church, men’s group, Bible Study

This list provided for you by:

Catholic Charities of Coles, Douglas, & Edgar Counties (Assistance)

4217 DeWitt Ave, Mattoon 235-0420 Tu-F 9am — Ipm )
Food Pantry and help with clothing, housewares, furniture, Blessed Baby, M_edAssist, & medical equipment

Serves Coles, Douglas, & Edgar Countjes

.ast Updated 1/31/2020 - Coles County



RECEIVED 01/07/2022 09: 434M
P1/27/2013 2@:49 2172358425 CATHOLIC CHARITIES PAGE 82/11

- r | ( <

Mattoon Assistance Referral List

ADDUS Healtheare
825 18" Street Charleston, IL 217-402-9054
In-Home Support Services (IHSS) to seniors and disabled persons — Fees vary
Serves Clark, Coles, Cumberland, Douglas, & Edgar Counties

Care Horizon (formerly Cumberland Associates)
825 18" St, Charleston 348-3011
For older adults with intensive long-term care needs. Housekeeping, home-delivered meals, personal care
Emergency Home Response
Serves Coles & Edgar Counties

Catholic Charities Legal Services
Administration Office 800-745-5194
Legal Services provided for Adoption, Bankruptey, Child Custody & Support, Debt Elimination,
Employment, Environmental Issues, Family Law, Guardianship, Immigration, Landlord-Tenant, Real
Estate Transactions, Social Security Benefits, Traffic Accidents, Wills and Probate, & Workers

Compensation
Serving the 28 County-wide Springfield Diocese with offices in Alton, Carlinville, Decatur, Effingham,

Granite City, Mattoon, Quincy, & Springfield
C.E.F.S. Economic Opportunity Corporation
305 Richmond Ave E, Mattoon 235-2222 Ext 8212 Ask for Lindsay Reedy

Assistance finding a job &/or money for college
Eligibility requirements — 16-24 yrs old, Low income, & Additional barrier (call for details)

Serving Coles, Douglas, Edgar, & Moultrie Counties
Charleston Health Center
345-7702 M-—F 8:30am — 5 pm

626 W Lincoln, Charleston
Provides dental care for Medicaid-eligible children under age 20

Choices Pregmancy & Health (4 Locations)  After Hours Toll-Free Helpline: 800-712-4357

260 W Locust Ave, Charleston 345-5000 M-Th 9 am — 4 pm

105 N 0% St Ste 3, Mattoon 234-33412 M, W, Th 9am-4pm  Tullam—6pm

210 N High St, Paris 463-7800 M -Th 9 am —4 pm

407 NW 3" St, Casey 932-5900 Tu, W, Th 9 am — 4 pm

Baby needs, formula, car seats Coles, Edgar, Clark, Douglas, Cumberland, & Shelby Counties
Community Clothesline (Provided by First Christian Church) . :

641 W 6™, Neoga 895-3930 1% Th 1 pm - 7:30 pm

Free new and used clothing for infants to adults 3 Th 1 pm—5pm

Community Online Resource Directory (CORD)

www.sarahbush.org/cord/

CUP Prison Support Program

1700 10" Street Charleston, IL 345-5974

Encouragement and support to inmates and their families with basic initial needs
DentaQuest of Ilinois

Dental 888-286-2447

To locate a dental provider in the State of Ilinois who accepts Medicaid

Last updated 1/31/2020 Mattoon
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DHS Family Community Resource Center Mid Illinois
1550 Douglas St, Charleston 345-2188 M-F 830am-5pm x>
Receives applications for Cash, SNAP, & Medical Assistance by fax, mail or in person
Dial-A-Ride :
11021 E Co Rd 800 N, Charleston 639-5169 M~F 6:30am~6 pm Sat 8 am - 4:30pm

Public Transportation
Serving Coles County, Douglas County (M — F 8 am — 6 pm), Champaign / Urbana (each Monday), &

Effingham (each Wednesday)
ERBA
825 18™ Street, Charleston —3454820—  Call for appointment

Program is Sept — May 277 $00-3
Financial Assistance - Bring a Social Security Card for each member of the household

Help with rent or utilities
Serves Coles County

Fit-2-Serve

1320 Lafayette, Mattoon F 11 am Lunch
Meal Center

Hedwig Haus of Hospitality
227 Jackson Avenue Charleston 345-6901 Call for Appointment

Women & Women with Children needing Housing

HOPE Coalition Against Domestic Violence
927 18" Street Charleston, IL

Women & children only - 888-345-3990
She needs to recognize she came from an abusive situation & not currently be in an abusive relaﬁonshlp

Serves Coles, Clark, Cumberland, Douglas, Edgar, Moultrie, & Shelby Counties

Housing Authority County of Coles
109 Prairie Ave, Mattoon 235-4175
Assistance with subsidized HUD Housing

Lafayette Township (Lafayette Township Residents Only)
Financial Assistance 235-1335
Help with rent or utilities

Land of Lincoln Legal Assistance Foundation
302 N First St, Champaign 345-4063
Satellite Office

737 Windsor Rd, Charleston
Legal Services provided for Housing, Family, Consumer, Public Benefits and Health, Education, and Other

Services for Senior Citizens and Disabled persons
Serves Champaign, Clark, Coles, Crawford, Cumberland, DeWitt, Douglas, Edgar, Effingham, Ford, Jasper,

Moultrie, Piatt and Vermillion Countics

LifeSpan Senior Center 639-5150
Telecare Program (60+) 639-5166
Assistance with Medicare, Medicaid, SHIP, SNAP, S8, etc.

Family Caregiver Resource Center  639-5168
Grandparents raising grandchildren, Caregivers
Serves Coles County

Last updated 1/31/2020 Mattoon
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Maranatha Baptist Church
3400 DeWitt Ave, Mattoon 234-4777 w 6:30 pm
Food Pantry Only
Serves Mattoon & Surrounding Area
Mattoon Christian Church
221 N. 19" St, Mattoon 234-3777 Tu 2:30pm-7pm W 2:30 pm-5 pm
Food Pantry Only Th & F 2:30-6 pm Sa 10 am-12 noon
Serves Coles, Moulirie, & Cumberland Counties
Mattoon Foodbank
600 Moultrie St, Mattoon 258-8321 M, W, F 1:30 pm —3:30 pm
Food Pantry - Must bring proof of address Th 6:00 pm — 8:00 pm

Serves Coles County

Mattoon St. Vincent DePanl Society (Mattoon School District Only) (basement of Immaculate Conception Church)
320 N. 21* 8t, Mattoon 258-NEED (6333) 2™ and 4™ Saturdays of the month 9 am — 11 am

Financial Assistance - Help w/ Rent, Utilities, & Food

Mattoon Township (Mattoon Township Residents Only)

1816 Richmond Ave, Mattoon 234-3877 M-F 8am—4pm
Financial Assistance - If you qualify (NO Meds)
New Purpose Ministries
Mattoon Scott- 246-0492 By Appointment
Help with Clothing
North Okaw Township (North Okaw Township Residents Only)
Financilal Assistance 258-6131

Help with rent or utilities — Leave message and someone will return your call
PADS Homeless Shelter -- 7 pm to 7 am

2017 Broadway Ave, Mattoon 234-7237 M - Th 11 am—1pm Lunch

Soup Kitchen (Open to the public) M-F 7pm~—9pm Dinner
SACIS (Sexual Assault and Information Services)

1505 18™ St, Suite 2, Charleston 888-345-2846
Serves Coles, Cumberland, and parts of Clark Counties

Salvation Army
1300 Richmond Ave, Malloon 234-3915
Food Pantry T. W, Th 10:00 am — 4:00 pm
All ather Assistance — M-F 9:00 am — 4:00 pm

Serves Coles & Cumberland Counties

Sarah Bush Lincoln
Dental Services 877-511-2602
655 W Lincoln, Suite 14, Charleston
Provides dental services for women and children

Sarah Bush Lincoln

Navigators 238-4994
Provides assistance obtaining health insurance A
Serves Clark, Coles, Cumberland, Douglas, Edgar, Effingham, Jasper, Moultric, & Shelby Countics

Last updated 1/31/2020 Mattoon
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Standing Stone Community Center (Store hours change w/ time change)

201 N 6™ St, Charleston 549-3378

Clothing

Carpenter’s Table (a leg of Standing Stone) W-F 9am-4pm
375 N 14" St, Charleston 348-6085 Sat  9am-3pm

Food Pantry, Furniture, Household ltems
Serves Coles, Douglas, & Edgar Counties

Supportive Services for Veteran Families

Salvation Army of Coles County
1300 Richmond Ave, Mattoon 493-3103 Jarrick Honn — SSVF Case Manager

Provides Veterans Services / Housing Services for Veterans
Serves Edgar, Coles, Moultrie, Shelby, Christian, & Douglas Counties

Wingman Ministry Gary 273-8214
For men recently released from jail/prison
Christian support, getting to church, men’s group, and Bible Study

This list provided for you by:

Catholic Charities of Coles, Douglas, & Edgar Counties (Assistance)

4217 DeWitt Ave, Mattoon 235-0420 Tu—F 9am - lpm
Food Pantry and help with clothing, housewares, furniture, Blessed Baby, MedAssist, & medical equipment

Serves Coles, Douglas, & Edgar Counties

Last updated 1/31/2020 Mattoon



