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Agency: Hour House 
ROSC County: Douglas County  

 
 
Contacts 
 

• ROSC Coordinator: Lyndsey Reedy 
• ROSC Navigator Kandis Mills 
• ROSC Program Supervisor: Jenna Hays 

 
 
Purpose of the Community Asset Mapping:  
 
To identify and document the resources, strengths, and support systems within a community, 
such as organizations, services, and individuals, that can be leveraged to address community 
needs, promote well-being, and foster sustainable development.
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Appendix A: Substance Use Disorder and Co-Occurring Disorders 
 
Bloomington-Normal Treatment Center 
Inpatient treatment center. 
Location: 303 Landmark Dr, Suite 2-B, Normal, IL 61761 
Phone: 309-808-2388 
Website: https://baymark.com/riverwood-treatment-locations/ 
Hours: Monday – Friday 6 AM - 2:30 PM, 
Saturday 7 AM – 9:45 AM 
 
Chestnut Health Systems 
Provides detox services, adult residential treatment, outpatient therapy, and community-based 
mental health services. 
Location: 1003 Martin Luther King Dr. Bloomington, IL 61701 
Phone: 888-924-3786 
Website: www.chestnut.org 
Hours: Monday-Friday, 8:00 AM – 5:00 PM 
 
Douglas County Health Department (PROMPT) 
Offers a wide variety of counseling approaches for all client ages, including trauma-informed 
therapy, ADHD-informed therapy, family and individual counseling and more. Group therapy 
Location: 1250 E US Highway 36, Tuscola, IL 
Phone: 217-253-4137 
Website: www.dchealthil.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Elements at Crossing Health 
Specializes in outpatient substance use treatment and integrated health services. 
Location: 420 E Central Ave, Decatur, IL 62521 
Phone: 217-877-9117 
Website: www.crossinghealthcare.org  
Hours: Monday-Friday, 8:300 AM – 4:30 PM 
 
Gateway Foundation 
Offers evidence-based addiction treatment services, including inpatient and outpatient programs. 
Location: 2200 LK Victoria DR, Springfield, IL 62703  
Phone: 217-529-9266 x 2670 
Website: www.gatewayfoundation.org 
Hours: 24/7 services for residential care; outpatient hours vary by program. 
 
Heritage Behavioral Health Center 
Provides comprehensive mental health and substance use disorder treatment services. 
Location: 151 N Main St, Decatur, IL 62523 
Phone: 217-362-6262 

https://baymark.com/riverwood-treatment-locations/
https://www.google.com/search?rlz=1C1GCEU_enUS823US823&ei=Nc9JXJimG8O7jwSL56bwDQ&q=Chestnut+Health+Systemsd+southern+region&oq=Chestnut+Health+Systemsd+southern+region&gs_l=psy-ab.3..33i10.50242.65759..65940...0.0..0.69.926.16......0....1..gws-wiz.......0i71j35i39.ne6CGUkeUWI
http://www.chestnut.org/
http://www.dchealthil.org/
http://www.crossinghealthcare.org/
http://www.gatewayfoundation.org/
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Website: www.heritagenet.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Hour House 
Focuses on substance use recovery, providing detox services, residential treatment, and 
outpatient programs. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: http://hourhouserecovery.org 
Hours: Monday-Friday, 8:00 AM - 4:30 PM 
 
RISE Behavioral Health & Wellness  
Provides behavioral health and substance use disorder treatment with a focus on wellness and 
recovery. 
Location: 114 W Houghton St., Tuscola, IL 61953 
Phone: 217-253-4137 
Website: www.risedoco.com  
Hours: Monday-Friday, 8:30 AM - 5:00 PM 
 
Rosecrance 
Offers substance use treatment, mental health services, and specialized programs for adolescents. 
Location: 2302 Moreland Blvd., Champaign, IL 61822 
Phone: 815-391-1000  
Website: www.rosecrance.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
The Pavilion  
Specializes in behavioral health services, including co-occurring disorder treatment and inpatient 
care. 
Location: 809 W Church St., Champaign, IL 61820  
Phone: 217-373-1700 
Website: www.pavilionhospital.com  
Hours: 24/7 for crisis and inpatient services; outpatient hours vary. 
 

 

Appendix B: MAR (Medication Assisted Recovery) Services 
 
Douglas County Health Center  
Offers Medication Assisted Recovery (MAR) for opioid and alcohol use disorders and other 
public health services. 
Location: 1250 E. U.S. Hwy. 36 Tuscola, IL 61953  
Phone: 217-253-4137  
Website: https://www.dchealthil.org/  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 

http://www.heritagenet.org/
http://hourhouserecovery.org/
http://www.risedoco.com/
http://www.rosecrance.org/
http://www.pavilionhospital.com/
https://www.dchealthil.org/
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RISE Behavioral Health & Wellness 
Focuses on integrated mental health and substance use disorder treatment, with community-
based support. 
Location: 114 W. Houghton St., Tuscola, IL 61953  
Phone: 217-253-4731  
Website: https://www.risedoco.com  
Hours: Monday-Friday, 8:30 AM - 5:00 PM  
 
SIHF Healthcare 
Provides MAR, primary care, and mental health services for individuals managing substance use 
disorders. 
Location: 1710 State Route 133, Arthur, IL 61911 
Phone: 217-543-2446 
Website: www.sihf.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 

 
 

Appendix C: Healthcare 
 
Carle Foundation Hospital 
A full-service hospital providing advanced medical services, including a Level I Trauma Center, 
specialized care, and a wide range of outpatient services. 
Location: 611 W Park St, Urbana, IL 61801 
Phone: 217-383-3311 
Website: www.carle.org  
 
Decatur Memorial Hospital 
A 300-bed community hospital offering a variety of healthcare services, including emergency 
care, surgical services, and specialized medical treatments. 
Location: 2300 N Edward St, Decatur, IL 62526 
Phone: 217-876-8121 
Website: www.dmhcares.com  
 
Douglas County Health Center  
Provides public health services, substance use disorder treatment, and MAT  
services. 
Location: 1250 E. U.S. Hwy. 36 Tuscola, IL 61953  
Phone: 217-253-4137  
Website: https://www.dchealthil.org/  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Sarah Bush Lincoln Health System 
A regional hospital offering comprehensive healthcare services, including emergency care, 
surgical services, and specialized medical treatments. 

https://www.risedoco.com/
http://www.sihf.org/
http://www.carle.org/
http://www.dmhcares.com/
https://www.dchealthil.org/
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Location: 1000 Health Center Dr, Mattoon, IL 61938 
Phone: 217-258-2525 
Website: www.sarahbush.org  
 
SBL Walk-In Clinic – Tuscola 
Offers immediate care for minor illnesses and injuries, including cold and flu symptoms, minor 
cuts, and sprains. 
Location: 1100 Tuscola Blvd., Tuscola, IL 61953 
Phone: 217-253-4764 
Hours: Monday-Friday: 7:00 AM – 7:00 PM; Saturday & Sunday: 8:00 AM – 3:00 PM 
 
SIHF Healthcare 
Provides MAT, primary care, and mental health services for individuals managing substance use 
disorders. 
Location: 1710 State Route 133, Arthur, IL 61911 
Phone: 217-543-2446 
Hours: Monday-Friday, 8:00 AM - 5:00 PM  

 

Appendix D: Licensed Substance Use Disorder (SUD) and Co-Occurring 
Disorders (Mental Health and Substance Use) Prevention and Treatment 
Resources 
 
Chestnut Health Systems 
Offers detox, adult residential, and outpatient treatment services for individuals with substance 
use disorders. 
Location: 1003 Martin Luther King Dr. Bloomington, IL 61701 
Phone: 309-827-0818 
Website: www.chestnut.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Douglas County Health Department (PROMPT) 
Offers a wide variety of counseling approaches for all client ages, including trauma-informed 
therapy, ADHD-informed therapy, family and individual counseling and more. Group therapy 
Location: 1250 E US Highway 36, Tuscola, IL 
Phone: 217-253-4137 
Website: www.dchealthil.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Hour House 
Provides prevention, intervention, treatment, and recovery services for individuals with 
substance use disorders. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: http://hourhouserecovery.org 

http://www.sarahbush.org/
http://www.chestnut.org/
http://www.dchealthil.org/
http://hourhouserecovery.org/


Community Asset Mapping, Updated January 2025 
 

Hours: Monday-Friday, 8:00 AM - 4:30 PM 
 
Rape Advocacy, Counseling, & Education Services (RACES) 
Provides free and confidential crisis intervention, counseling, legal and medical advocacy, and 
education services for individuals affected by sexual violence 
Location: 201 W. Kenyon Rd. Suite 5, Champaign, IL 61820 
Phone: 217-344-6298 
24-Hour Crisis Hotline: (217) 384-4444 
Website: https://www.cu-races.org 
Hours: Monday-Friday, 9:00 AM - 5:00 PM  

 

Appendix E: Recovery Support Services & Groups 
 
*As of this writing, according to Illinois Alcohol and Professional Certification Association 
(IODAPCA) metrics, there are Credentialed Recovery Support Specialists, Certified Family 
Partnership Professional, Certified Prevention Specialist, National Certified Recovery Specialist 
(CRSS, CFPP, CPS, NCRS) in Douglas County.  
 
AA- East Central Illinois District 12 Alcoholics Anonymous  
Supports individuals and families affected by substance use disorders by coordinating recovery-
oriented services. 
Phone: 217-373-4200 (24/7 hotline)  
Website: http://aa-eci.org/ 
Meetings: 

• 109 E Van Allen St, Tuscola 
Mondays, 8:00 PM 

• 13 E. Washington St, Oakland 
Tuesdays, 7:00 PM 

• 9 S Main St, Villa Grove 
Thursdays, 8:00 PM 

• 128 E Illinois St, Arthur, IL 
Fridays, 7:00 PM 

 
 
Addiction Guide  
An educational guide to addiction and recovery, founded by recovering addicts and board-
certified addiction specialists. For individuals struggling with addiction or concerned about a 
loved one’s substance abuse. 
Phone: 866-525-8023  
Website: http://www.addictionhelp.com/  
Hours: 24/7  
 
Adult Children of Alcoholics & Dysfunctional Families 
An online Twelve Step, Twelve Tradition program of people who grew up in dysfunctional 
homes. We meet to share our experience of growing up in an environment where abuse, neglect 

https://www.cu-races.org/
http://aa-eci.org/
http://www.addictionhelp.com/
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and trauma infected us. This affects us today and influences how we deal with all aspects of our 
lives. 
Phone: 310-534-1815 
Website: www.adultchildren.org/  
Hours: 24/7  
 
Al-Anon (Electronic) 
Online resource providing support for families and friends of alcoholics  
Meeting Information: 1-888-425-2666 
Phone: (757) 563-1600 
Website: www.al-anon.org/ 
Hours: 24/7  
 
Alateen (Electronic)  
An online resource just for teens affected by someone else’s alcoholism. 
Website: https://al-anon.org/newcomers/teen-corner-alateen/  
Hours: 24/7  
 
B.A.S.E. 
Promotes the well-being of young people through evidence-based prevention and recovery 
initiatives in Coles and Douglas Counties. 
Location: 416 North 19th Street, Mattoon, 61938, IL 
Phone: (217) 258-2968 
 
Celebrate Recovery 
An Online biblically-based approach to recovery supports. 
Website: www.celebraterecovery.com  
 
Circle of Care 
A statewide initiative to develop trained helpers throughout Illinois to better meet the emotional 
needs of youth and teens who have been impacted by substance use related death and disorders. 
Phone: 217-259-2968 
Website: www.illinoisfamilyresources.org  
 
Douglas County Recovery Oriented System of Care (ROSC) Education Groups 
Supports individuals and families affected by substance use disorders by coordinating recovery-
oriented resources and education. 
Location: 513 N. 13th Street Mattoon, IL 61938 
Phone: Recovery Navigator- Kandis Mills- 217-549-7481 
Website: https://hourhouserecovery.org/rosc-advisory-council-1 
 
 
 
Eating Disorders Anonymous 

http://www.adultchildren.org/
http://www.al-anon.org/
https://al-anon.org/newcomers/teen-corner-alateen/
http://www.celebraterecovery.com/
http://www.illinoisfamilyresources.org/
https://hourhouserecovery.org/rosc-advisory-council-1
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A Twelve-Step fellowship of individuals who share their experience, strength and hope with 
each other that they may solve their common problems and help others to recover from their 
eating disorders. People can and do fully recover from having an eating disorder. 
Email: info@eatingdisordersanonymous.org  
Website: www.eatingdisordersanonymous.org 
Hours: 24/7  

 
HOPE of ECI – Coalition Against Domestic Violence 
Provides shelter, transitional housing, legal advocacy, counseling, referrals, a 24-hour crisis line, 
children's services and public education. All services are free and confidential. 
Location: 1927 18th Street, Charleston IL 61920 
Email: info@hope-eci.org 
Main Office: (217) 348-5931 
Crisis Line: 1-888-345-3990 
Website: https://hope-eci.org/  
 
Illinois Domestic Violence Helpline 
Provides crisis safety planning, referrals to emergency housing, and support services to survivors 
of domestic violence in Illinois. In addition, Victim Information Resource Advocates can provide 
information and local resources to concerned family and friends. 
Phone: 877-863-6338 
Website: www.the-network.org  
Hours: 24/7  
 
Illinois Family Resource Center 
A statewide project, funded by the DHS: Division of Substance Use Prevention and Recovery, 
for the purpose of ensuring family involvement in all aspects of family and community services 
within the Illinois substance use disorder treatment system. 
Location: 513 N 13th Street, Mattoon, IL, 61938 
Phone: (217) 258-6018 
Website: https://illinoisfamilyresources.org   
 
Illinois Helpline for Opioids and Other Substances 
Help for individuals and families effected by substance use disorder. 
Website: https://helplineil.org/app/home 
Phone: 833-234-6343 
Hours: 24/7  
 
Illinois Mental Health Collaborative 
W.R.A.P. 
A WRAP® is a self-directed plan anyone can use as a personal guide to daily living. It focuses 
on self-help, recovery, and long-term stability. Persons in recovery created WRAP®. 
Phone: 866-359-7953 
Website: https://www.illinoismentalhealthcollaborative.com/consumers/wrap.htm  
 
Illinois Mental Health Collaborative (Illinois Residents) 

mailto:info@eatingdisordersanonymous.org
http://www.eatingdisordersanonymous.org/
https://hope-eci.org/
http://www.the-network.org/
https://illinoisfamilyresources.org/
https://helplineil.org/app/home
https://www.illinoismentalhealthcollaborative.com/consumers/wrap.htm#:%7E:text=A%20WRAP%20%C2%AE%20is%20a%20self-directed%20plan%20anyone,long-term%20stability.%20Persons%20in%20recovery%20created%20WRAP%20%C2%AE
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Resources for individuals and families needing mental health services and providers looking to 
provide mental health services. 
Phone: 866-359-7953 
Website: https://www.illinoismentalhealthcollaborative.com/ 
Hours: 24/7  
 
NAMI – Champaign  
Offers local mental health resources, including support groups, events, community education, & 
socials. 
Location: P.O. Box 3552 Champaign, Illinois 61826  
Phone: 217-419-5345  
Website: https://namichampaign.org/  
 
Narcotics Anonymous 
Narcotics Anonymous provides a recovery process and support network inextricably linked 
together. One of the keys to NA's success is the therapeutic value of addicts working with other 
addicts. Members share their successes and challenges in overcoming active addiction and living 
drug-free productive lives through the application of the principles contained within the Twelve 
Steps and Twelve Traditions of NA. 
Phone: (800) 539-0475 
Website: www.ppana.org  
Meetings:  

• 301 S. Washington St., Tuscola IL 
Wednesdays, 7:00 PM 

 
National Alliance on Mental Illness (NAMI) Helpline 
Support for anyone struggling with mental health. 
Phone: 800-950-6264 
Website: https://www.nami.org/support-education/nami-helpline/  
Hours: Monday-Friday, 10:00 AM - 10:00 PM ET  
 
Never Use Alone Inc. 
Overdose prevention hotline 
Phone: 800-484-3731 
Website: https://neverusealone.com/  
Hours: Open 24-7  
 
Self-Management and Recovery Training (SMART) Recovery Support Group – Online 
SMART Recovery is an evidenced-informed recovery method grounded in Rational Emotive 
Behavioral Therapy (REBT) and Cognitive Behavioral Therapy (CBT), that supports people with 
substance dependencies. 
Website: www.smartrecovery.org 
Hours: 24/7  
 
 
Suicide Prevention 

https://www.illinoismentalhealthcollaborative.com/
https://namichampaign.org/
http://www.ppana.org/
https://www.nami.org/support-education/nami-helpline/
https://neverusealone.com/
http://www.smartrecovery.org/
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Service providing counselors for anyone facing mental health struggles, emotional distress, 
alcohol or drug use concerns, or just need someone to talk to. 
Website: https://988lifeline.org/  
Phone: 800-273-8255 or 988  
 

 

Appendix F: Peer Recovery Support Professionals  
 

Community Outreach and Recovery Support (CORS) 
A comprehensive support to youth, families, and adults facing housing insecurity, substance use 
disorder, and opioid use disorder, helping them achieve stability and recovery through 
community-based services. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: http://hourhouserecovery.org 
Hours: Monday-Friday, 8:00 AM - 5:00 PM  
 
Douglas County Recovery Oriented System of Care (ROSC) 
Supports individuals and families affected by substance use disorders by coordinating recovery-
oriented resources and education. 
Location: 513 N. 13th Street Mattoon, IL 61938 
Phone: Recovery Navigator- Kandis Mills- 217-549-7481 
Website: https://hourhouserecovery.org/rosc-advisory-council-1  
 
Hour House 
Offers peer recovery support, community education, and resources for individuals in recovery. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: http://hourhouserecovery.org 
Hours: Monday-Friday, 8:00 AM - 4:30 PM  
 

 

Appendix G: Mental Health & Substance Use  
 
Treatment programs and mental health services specializing in long-term Dual Diagnoses and 
treatment has- been identified as a gap in the community. The facilities below do treat clients 
with co-occurring disorders (i.e. clients who have mental health diagnoses are treated for 
substance use disorder), but typically not for residential treatment stays longer than 21-28 days.   
 
Douglas County Health Center  
Provides public health services, substance use disorder treatment, and MAT services. 
Location: 1250 E. U.S. Hwy. 36 Tuscola, IL 61953  
Phone: 217-253-4137  
Website: https://www.dchealthil.org/ 

https://988lifeline.org/
http://hourhouserecovery.org/
https://hourhouserecovery.org/rosc-advisory-council-1
http://hourhouserecovery.org/
https://www.dchealthil.org/
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Hours: Monday-Friday, 8:00 AM - 5:00 PM  
 
Hour House 
Provides prevention, intervention, treatment, and recovery services for individuals with 
substance use disorders. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: www.hourhouserecovery.org  
Hours: Monday-Friday, 8:00 AM - 4:30 PM  
 
Integrity Counseling 
Outpatient treatment center 
Location: 502 S. Morris, Bloomington, IL 
Phone: 309-827-9100 
Website: https://www.integritytreatmentpartners.com/ 
 
Life Links  
Provides mental health services and support for individuals with co-occurring disorders. 
Location: 750 Broadway Ave. East Mattoon, IL 61938  
Phone: 217-238-5700  
Website: http://www.lifelinksinc.org  
Hours: Monday-Friday, 8:30 AM - 4:30 PM 
 
RISE Behavioral Health & Wellness 
Focuses on integrated mental health and substance use disorder treatment, with community-
based support. 
Location: 114 W. Houghton St., Tuscola, IL 61953  
Phone: 217-253-4731  
Website: https://www.risedoco.com  
Hours: Monday-Friday, 8:30 AM - 5:00 PM  
  

 

Appendix H: Recovery Residences 
 
Elements at Crossing Health 
Offers transitional housing and recovery support services for individuals in recovery from 
substance use disorders. 
Location: 420 E Central Ave, Decatur, IL 62521 
Website: www.crossinghealthcare.org  
Phone: 217-877-9117 
Hours: Monday-Friday, 8:30 AM - 4:30 PM  
 
Gateway Foundation 
Offers evidence-based addiction treatment services, including inpatient and outpatient programs. 
Location: 2200 LK Victoria DR, Springfield, IL 62703  

http://www.hourhouserecovery.org/
https://www.integritytreatmentpartners.com/
http://www.lifelinksinc.org/
https://www.risedoco.com/
http://www.crossinghealthcare.org/
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Phone: 217-529-9266 x 2670 
Website: www.gatewayfoundation.org 
 
Hour House 
Provides supportive housing for individuals transitioning back to independent living while 
maintaining recovery. 
Location: 635 Division St, Charleston, IL 61920  
Phone: 217-348-8108 
Website: http://hourhouserecovery.org  
Hours: Monday-Friday, 8:00 AM - 4:30 PM 
 
Rosecrance 
Offers substance use treatment, mental health services, and specialized programs for adolescents. 
Location: 2302 Moreland Boulevard, Champaign, IL 61822 
Phone: 866-330-8729 
Website: www.rosecrance.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 

 

Appendix I: Housing Support 
 
ERBA Emergency Food and Shelter - Douglas County  
Offers emergency housing assistance, food support, and other resources for individuals and 
families in crisis. 
Location: 107 South Central Ave W Tuscola, IL 61953  
Phone: 217-253-4434  
Website: www.erbainc.org  
Hours: Monday-Friday, 9:00 AM - 4:00 PM  
 
The Haven 
Provides temporary shelter and meals for individuals and families experiencing homelessness. 
Location: 2017 Broadway Ave., Mattoon, IL 61938  
Phone: 217-234-7237  
Website: http://mattoonhaven.org/  
Hours: 24/7  

 

Appendix J: Education Support 
 
Arcola Carnegie Public Library 
Provides educational resources, public internet access, and community programming for all ages. 
Location: 407 E. Main St, Arcola, IL 61910 
Phone: 217-268-4477 
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Arthur Public Library  

http://www.gatewayfoundation.org/
http://hourhouserecovery.org/
http://www.rosecrance.org/
http://www.erbainc.org/
http://mattoonhaven.org/
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Offers books, media, digital resources, and educational events for the community. 
Location: 225 S. Walnut Arthur, IL 61911  
Phone: 217-543-2037  
Website: https://www.arthurlibrary.org/  
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Atwood-Hammond Public Library 
Location: 123 N Main St., Atwood, IL 61913 
Phone: 217-578-2727 
Website: https://www.ahlibrary.org/  
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Camargo Township District Library  
Location: 14 N. Main St. Villa Grove, IL 61956 
Phone: 217-832-5211  
Website: https://camargotownship.org/about/  
Hours: Monday: 9:00 AM – 1:00 PM and 1:30 PM – 7:00 PM 
Tuesday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM  
Wednesday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM  
Thursday: 9:00 AM – 1:00 PM and 1:30 PM – 7:00 PM 
Friday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM  
Saturday: 9:00 AM – 2:00 PM 
 
Lake Land College - Adult Education  
Provides GED preparation, workforce development, and English language learning classes. 
Location: 5001 Lakeland Blvd. Mattoon, IL 61938  
Phone: 217-238-8383  
Website: http://www.lakelandcollege.edu/adulteducation  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
Newman Regional Public Library 
Location: 207 S. Coffin St, Suite D., Newman, IL 61942 
Phone: 217-837-2412 
Website: https://www.newmanlibrary.org/  
Hours: Monday: 1:00 PM – 7:00 PM, 
Tuesday: 1:00 PM – 6:00 PM, 
Wednesday: 11:00 AM – 5:00 PM, 
Thursday: 1:00 PM – 6:00 PM, 
Friday: 1:00 PM – 6:00 PM, 
Saturday: 9:00 AM – 12:00 PM and 1:00 PM – 4:00 PM  
 
 
 
 
 
Parkland College - Adult and Returning Student Services 

https://www.arthurlibrary.org/
https://www.ahlibrary.org/
https://camargotownship.org/about/
http://www.lakelandcollege.edu/adulteducation
https://www.newmanlibrary.org/
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Supports adult learners with education planning, career development, and access to college 
resources. 
Location: 2400 West Bradley Avenue, Champaign, IL 61821 
Phone: 217-351-2482 
Email: Admissions@parkland.edu 
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
ROE #11 
The Regional Office of Education #11 provides services for learning using excellent leadership, 
professional development, and student programs. 
Phone: 217-348-0151 
Website: HOME - ROE 11 
 
Tuscola Public Library  
Location: 112 E. Sale St. Tuscola, IL 61953  
Phone: 217-253-3812  
Website: https://www.tuscolalibrary.org/ 
Hours: Monday-Thursday: 10:00 AM – 7:00 PM, 
Friday: 10:00 AM – 6:00 PM, 
Saturday: 10:00 AM – 2:00 PM 
 
University of Illinois Extension – Moultrie & Douglas County  
Programs designed to educate and meet the needs, interests, and resources of the local 
communities served. 
Location: 304 E. Progress Arthur, IL 61911  
Phone: 217 -543 -3755  
Website: http://extension.illinois.edu/ 
 
Workforce Development 
A division of the Champaign County Regional Planning Commission where individuals seeking 
employment and training services can get job search assistance and learn about community 
resources. 
Location: 401 S. Main Street, Tuscola, IL 61953 
Phone: 217-253-7555 
Website: www.eciwork.net  
Hours: Tuesday & Thursday 9:00 AM – 12:00 PM 
 

 

Appendix K: Providers for Justice Support and Legal Supports 
 
Douglas County Court House 
Location: 401 S Center St #204, Tuscola, IL 61953 
Phone: 217-253-2352 
Website: https://douglascountyil.gov/  
Hours: Monday-Friday, 8:30 AM - 4:30 PM 

mailto:Admissions@parkland.edu
https://roe11.org/
https://www.tuscolalibrary.org/
http://extension.illinois.edu/
http://www.eciwork.net/
https://douglascountyil.gov/
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Douglas County Sheriff’s Office 
Location: 920 S Washington St, Tuscola, IL 61953 
Phone: 217-253-2913 
Website: https://douglascountyil.gov/sheriff-office  
Hours: 24/7 
 
Douglas County State’s Attorney  
Provides legal support and advocacy for victims of crime and oversees county justice matters. 
Location: 401 S Center St #105, Tuscola, IL 61953  
Phone: 217-253-5471  
Website: https://douglascountyil.gov/states-attorney  
Hours: Monday-Friday, 8:00 AM - 4:30 PM 
 
Home Care Ombudsman Program  
Advocates for seniors and individuals receiving home care services. 
Location: One Natural Way, Suite 100, Springfield, IL 62702  
Phone: 800-252-8966  
Website: https://ilaging.illinois.gov/programs/ltcombudsman/the-home-care-
ombudsmanprogram.html 
Hours: Monday-Friday, 8:30 AM - 5:00 PM 
 
Illinois Guardianship and Advocacy Commission 
Human Rights Authority 
East Central Regional Office  
Illinois Guardianship and Advocacy Commission protects the rights and promotes the welfare of 
persons with disabilities. 
Location: 2125 South First Street, Champaign, IL 61820  
Phone: Office: 217-278-5577 Statewide intake: 1-866-274-8023 
Website: https://gac.illinois.gov/  
 
Land of Lincoln Legal Aid 
Provides free civil legal services to low-income and senior residents 
Location: 737 Windsor Rd. Charleston, IL 61920 
Phone: 217-883-4355 
Website: https://lincolnlegal.org/  
Hours: Monday – Friday, 9:00 AM – 12:00 PM & 1:00 PM – 5:00 PM 
 
PACE - Personal Assistant Referral  
PACE, Inc. Center for Independent Living is a disability service organization covering five 
counties in East-Central Illinois: Champaign, Douglas, Edgar, Piatt, and Vermillion. We are a 
501(c)(3) dedicated to ensuring the full participation of people with disabilities in all spheres of 
society. 
Location: 1317 E. Florida Ave. Urbana, IL 61801  
Phone: 217- 344-5433  
Website: http://www.pacecil.org/ 

https://douglascountyil.gov/sheriff-office
https://douglascountyil.gov/states-attorney
https://ilaging.illinois.gov/programs/ltcombudsman/the-home-care-ombudsmanprogram.html
https://ilaging.illinois.gov/programs/ltcombudsman/the-home-care-ombudsmanprogram.html
https://gac.illinois.gov/
https://lincolnlegal.org/
http://www.pacecil.org/
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Victim’s Witness Advocate 
Douglas County State’s Attorney  
Advocates respond to victims of crimes. Advocates address emotional issues, confusion, and 
trauma. 
Location: 401 S. Center, Rm 105 Tuscola, IL 61953  
Phone: 217-253-5471 
Hours: Monday – Friday, 8:30AM - 4:30 PM 

 

Appendix L: Harm Reduction 
 
NARCAN is a prescription medication that can block or reverse the effects of an opioid 
overdose. Anyone can easily use NARCAN to save the life of someone overdosing on opioids, 
including heroin or prescription medicines like OxyContin® or Percocet®. If you or your agency 
would like to receive additional training on using NARCAN, please get in touch with the 
Douglas County Health Department at 217-253-4137or Douglas County ROSC at 
lisab@hourhouserecovery.org. If you or someone you know is overdosing and needs immediate 
attention, please call 911. In the instance you are with that individual, the Good Samaritan Law 
states that anyone who calls for help or drops off someone experiencing a drug overdose will not 
receive charges for possession of paraphernalia. One limitation of this law is that the person who 
overdosed is not covered, and any other crime committed at the scene is not protected by law.  
 
Douglas County Health Department (PROMPT) 
Offers harm reduction training, including NARCAN distribution and opioid overdose prevention 
education. 
Location: 1250 E US Highway 36, Tuscola, IL 
Phone: 217-253-4137 
Website: www.dchealthil.org  
Hours: Monday-Friday, 8:00 AM - 5:00 PM 
 
 
Hour House Drug Overdose Prevention Program (DOPP) Sites  
*Narcan displays are accessible during each organization’s normal business hours 

• Arcola Food Pantry, 126 S. Locust, Arcola, IL 61910 
• Arcola Public Library, 407 E. Main St, Arcola, IL 61910 
• Arthur Public Library District, 225 S Walnut St., Arthur, IL 61911  
• Atwood Area Food Pantry, 231 N Illinois St, Atwood, IL 61913 
• Atwood-Hammond Public Library, 123 Main St, Atwood, IL 61913  
• Camargo Township District Library, 14 N Main St, Villa Grove, IL 61956  
• Casey’s General Store, 600 S. Main St, Tuscola, IL 61953 
• Douglas County Courthouse, 401 S. Center St, Tuscola, IL 61953 
• Douglas County Sheriff’s Office, 920 S. Washington St, Tuscola, IL 61953 
• Korner Beehive, 20 S. Main St, Villa Grove, IL 61956 
• RISE Behavioral Health and Wellness, 114 W. Houghton St, Tuscola, IL 61953 

http://www.dchealthil.org/
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• Road Ranger, 1112 East Southline Dr, Tuscola, IL 61953 
• Rural Grace Food Pantry, 208 N. 2nd St, Murdock, IL 61941 
• Newman Regional Library District, 207 S Coffin St Suite D, Newman, IL 61942  
• RISE Behavioral Health, 114 W. Houghton St, Tuscola, IL 61953  
• Rural Grace Food Pantry, 208 N 2nd St, Murdock, IL 61941  
• Tuscola United Methodist Church, 901 N Prairie S., Tuscola, IL 61953 
• Villa Grove Police Department, 1020 N Sycamore St, Villa Grove, IL 61956 

 

Appendix M: Community Resources and Assets  
 
Arcola Carnegie Public Library 
Provides educational resources, public internet access, and community programming for all ages. 
Location: 407 E. Main St, Arcola, IL 61910 
Phone: 217-268-4477 
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Arthur Community Room 
Community center 
Location: 120 E. Progress St., Arthur, IL 61911 
Phone: (217) 543-2927 
Website: https://arthur-il.gov/residents/community-room  
 
Arthur Public Library  
Offers books, media, digital resources, and educational events for the community. 
Location: 225 S. Walnut Arthur, IL 61911  
Phone: 217-543-2037  
Website: https://www.arthurlibrary.org/  
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Atwood-Hammond Public Library 
A library that aims to be the heart of our diverse community by promoting the development of 
personal, educational and recreational needs, providing equitable access to cultural, intellectual, 
and technological resources. 
Location: 123 N Main St., Atwood, IL 61913 
Phone: 217-578-2727 
Website: https://www.ahlibrary.org/  
Hours: Monday-Friday, 10:00 AM - 6:00 PM; Saturday, 10:00 AM - 2:00 PM 
 
Camargo Township District Library 
 Promotes the use of a wide range of books and other communication media to meet the 
informational, educational, and recreational needs of the citizens of the Library District. 
Location: 14 N. Main St. Villa Grove, IL 61956 
Phone: 217-832-5211  
Website: https://camargotownship.org/about/  
Hours: Monday: 9:00 AM – 1:00 PM and 1:30 PM – 7:00 PM, 

https://arthur-il.gov/residents/community-room
https://www.arthurlibrary.org/
https://www.ahlibrary.org/
https://camargotownship.org/about/
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Tuesday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM, 
Wednesday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM, 
Thursday: 9:00 AM – 1:00 PM and 1:30 PM – 7:00 PM, 
Friday: 9:00 AM – 1:00 PM and 1:30 PM – 5:00 PM, 
Saturday: 9:00 AM – 2:00 PM 
 
Dial-A-Ride 
Public transportation 
Location: 11021 E County Road 800N, Charleston, IL 61920 
Phone: 1-800-500-5505 
Website: https://www.dialaridetransit.org/  
 
Douglas County Museum 
Historical Museum 
Location: 700 S. Main St.  Tuscola, IL 61953 
Phone: (217) 253-2535 
Website: http://www.douglascountymuseum.org/home.html  
Hours: Monday-Friday: 10:00AM – 4:00PM, 
1st and 3rd Saturdays of each month, 10:00AM – 2:00 PM 
 
Eastern Illinois Food Bank 
Food assistance. Exists to alleviate hunger in eastern Illinois. 
Location: 2405 North Shore Dr. Urbana, IL 61802  
Phone: 217-328-3663 
Website: https://www.eifoodbank.org/  
Hours: Monday- Thursday 7:00 AM – 4:00 PM 
 
Eberhardt Park 
This park includes 3 pavilions, playground areas, sand volleyball, and open spaces for 
miscellaneous activities.  Eberhardt Park becomes a winter wonderland at Christmas time, with 
all the lights and decorations. 
Location: S Eberhardt St., Arthur, IL 61911 
Phone: (217) 543-2294 
Website: https://www.arthurparks.net/  
Hours: Open Daily, 5:00 AM – 11:00 PM 
 
Food Mobile  
Food assistance. Exists to alleviate hunger. Nourishing stronger communities. 
Location: 2405 North Shore Dr. Urbana, IL 61802  
Phone: 217-328-3663 
Website: https://www.eifoodbank.org/  
Hours: vary   
 
Jurgens Park 
Park that includes the Arthur Community Swimming Pool, a T-ball diamond, 2 softball 
diamonds, tennis courts,and camping. 

https://www.dialaridetransit.org/
http://www.douglascountymuseum.org/home.html
https://www.eifoodbank.org/
https://www.arthurparks.net/
https://www.eifoodbank.org/
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Location: 220 Jurgens Pkwy., Arthur, IL 61911 
Phone: (217) 543-2294 
Website: https://arthur-il.gov/residents/area-parks  
Hours: Open Daily, 5:00 AM – 11:00 PM 
 
Newman Regional Public Library 
This Library offers Wi-Fi, books, e-books, and hosts a variety of local events. 
Location: 207 S. Coffin St, Suite D., Newman, IL 61942 
Phone: 217-837-2412 
Hours: Monday: 1:00 PM – 7:00 PM, 
Tuesday: 1:00 PM – 6:00 PM, 
Wednesday: 11:00 AM – 5:00 PM, 
Thursday: 1:00 PM – 6:00 PM, 
Friday: 1:00 PM – 6:00 PM, 
Saturday: 9:00 AM – 12:00 PM and 1:00 PM – 4:00 PM  
Website: https://www.newmanlibrary.org/  
  
Tuscola Community Building 
Community Center 
Location: 122 W. North Central Ave., Tuscola, IL 61953 
Phone: (217) 253-2112 
Website: https://tuscola.org/residents/community-building 
 
Tuscola Ervin Park 
This park has recreational activities for all ages with Playgrounds, Sports Fields, Pavilions, and a 
service display. 
Location: 214 N. Main St. Tuscola, IL 61953 
Phone: (217) 253-4122 
Website: https://tuscola.org/parks-dept/profile/ervin-park  
Hours: Sunday-Thursday: 6:00 AM – 11:00 PM, 
Friday-Saturday: 6:00 AM – 12:00 PM 
 
Tuscola Public Library 
Public library with access to copying, printing, faxing, laminating, computers, Wi-Fi, test 
proctoring, home delivery, books, and E book, music and movies.  
Location: 112 E. Sale St. Tuscola, IL 61953  
Phone: 217-253-3812  
Website: https://www.tuscolalibrary.org/ 
Hours: Monday-Thursday: 10:00 AM – 7:00 PM, 
Friday: 10:00 AM – 6:00 PM, 
Saturday: 10:00 AM – 2:00 PM 
Villa Grove Community Center 
Community center 
Location: 900 South Sycamore St., Villa Grove, IL 61956 
Phone: (217) 832-4900 
Website: https://villagrove.org/ 

https://arthur-il.gov/residents/area-parks
https://www.newmanlibrary.org/
https://tuscola.org/residents/community-building
https://tuscola.org/parks-dept/profile/ervin-park
https://www.tuscolalibrary.org/
https://villagrove.org/
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Walnut Point State Park 
Park that has woods, water and wildlife, Walnut Point State Park has it all from fishing, hunting 
and camping to hiking, picnicking and cross-country skiing.  
Location: 2331 E County Road 370N, Oakland, IL 61943 
Phone: (217) 346-3336 
Website: https://www.stateparks.com/walnut_point_state_park_in_illinois.html  
Hours: Open Daily, 7:00 AM – 10:00 PM 
 
Zest for Life Center 
Senior Center, Peace Meals location 
Location: 610 East Harrison Ave., Villa Grove, IL 61956 
Phone: (217) 832-9445 
Website: https://villagrove.org/city-departments/  
Hours: Monday–Friday: 10:00 AM – 2:00 PM 
 
 
 
*For additional resources in and around Douglas County, IL 
 211 is the most comprehensive source of information about local resources and services in 
the country. 
Dial 211 or visit www.211.org 

https://www.stateparks.com/walnut_point_state_park_in_illinois.html
https://villagrove.org/city-departments/
http://www.211.org/
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