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Information and Referrals: 
 

Agency Contact Email/Web Description 

Piatt County 
Mental Health 
Center 

217-762-5371 www.piattmhc.org 
 

Variety of Services including 
Substance/Alcohol Use Disorder, 
mental health, developmental 
services, psychiatry, and more 

 
Hotlines: 
 

Agency Contact Email/Web Description 

Emergency 911 https://www.911.gov/needtocallortext911.ht
ml 

 

Mental Health 
Hotline 

988   

HIV/STD 
Hotline 

800-243-
2437 
800-782-
0423 (TTY) 

http://www.idph.state.il.us/public/hb/hbaids
.htm 
 

 

Elder Abuse 
Hotline 

800-252-
8966 (After 
hours) 

http://www.state.il.us/aging/lhelpline/helpli
ne-main.htm 

Anyone may report suspected elder 
abuse or neglect 

National 
Suicide 
Prevention 
Lifeline 

800-273-
8255 

https://suicidepreventionlifeline.org Hotline 

National 
Domestic 
Violence 
Hotline 

800-799-
7233 
800-787-
3224 (TTY) 

http://www.thehotline.org Hotline 

Local 24 Hour 
Domestic 
Violence 
Hotline 

217-423-
2238 

  

DCFS Child 
Abuse Hotline
  

800-252-
2873 
800-358-
5117 (TTY) 

https://www.illinois.gov/dcfs/safekids/report
ing/pages/index.aspx 

Hotline to report suspected child 
abuse or obtain information; 
Anyone may report 

CALL 2-1-1 211 
888-865-
9903 

 Hotline to assist with food, shelter, 
pay bills, get care, tax help 
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Legal Assistance: 
  

Agency Contact Email/Web Description 

Atwood Police 
Department 

217-578-
3141 

  

Bement Police 
Department 

217-678-
2351 

  

Cerro Gordo 
Police 
Department 

217-763-
8551 

  

Mansfield 
Police 
Department 

217-489-
4801 

  

Monticello 
Police 
Department 

217-762-
7727 

  

Piatt County 
Probation
  

217-762-
9838 

  

Piatt County 
Public 
Defender 

217-778-
1191 

  

Piatt County 
Sheriff’s 
Office 

217-762-
5761 

  

Piatt County 
State’s 
Attorney 

217-762-
2574 

  

 
Medical Assistance: 
 

Agency Contact Email/Web Description 

Carle Clinic – 
Monticello 

217-762-
2518 

https://carle.org/locations/carle-monticello 
 

 

Christie Clinic 
- Monticello 

217-762-
3352 

https://www.christieclinic.com/  

DeWitt – Piatt 
Bi County 
Health 
Department 

217-762-
7911 

https://dewittpiatthealth.com/ 
 

 

Kirby Medical 
Group – 
Monticello 

217-762-
6241 

https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group – 
Atwood 

217-578-
3814 

https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group – Cerro 
Gordo 

217-763-
6010 

https://www.kirbyhealth.org/ 
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Illinois Healthcare Programs: 
 

Agency Contact Web/Email Description 

Family Care 
Illinois 
Program 

866-255-
5437 
877-204-
1012 (TTY) 

https://www.illinois.gov/hfs/About/Pages/Ph
oneDirectory.aspx 

Financial assistance for family 
related healthcare 

Illinois 
Healthy 
Women 
Program 

800-226-
0768 

http://echealthinsurance.com/illinois-health-
insurance/gpvernment-health-
assistance/illinois-healthy-women/ 
 

Apply online or phone: Financial 
assistance for women’s healthcare. 

Medicaid 
Presumptive 
Eligibility 
(MPE) 

866-255-
5437 
 

Https://www.illinois.gov/hfs/medicalprogram
s/allkids/pages/momsandbabies.aspx 

Immediate, temporary coverage for 
outpatient healthcare for pregnant 
women. 

Moms and 
Babies 

866-255-
5437 

https://www.illinois.gov/hfs/MedicalProgram
s/Allkids/pages/momsandbabies.aspx 

Healthcare for women while 
pregnant and for 60 days after baby 
is born – covers delivery and 
hospital care 

 
Pregnancy Assistance: 
 

Agency Contact Web/Email Description 

DeWitt Piatt 
Bi-County 
Health 
Department 

217-762-7911 https://dewittpiatthealth.com/ 
 

 

Kirby RX 1 217-762-1899 https://www.kirbyrx.org/  

Kirby RX 2 217-762-3377 https://www.kirbyrx.org/  

Walgreens 217-762-2056 https://www.walgreens.com/  

 
Mental Health/Addiction Recovery Counseling: 
 

Agency Contact Web/Email Description 

Keri Powell 
Therapy 

217-352-0200   

Kirby Medical 
Group – 
Atwood 

217-578-3814 https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group – Cerro 
Gordo 

217-763-6010 https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group - 
Monticello 

217-762-6241 https://www.kirbyhealth.org/ 
 

 

Piatt County 
Mental Health 
Center 

217-762-5371 https://www.piattmhc.org/ 
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Other Social Service Resources: 
 

Agency Contact Web/Email Description 

Champaign 
County 
Regional 
Planning – 
Monticello 
 

217-850-0803 https://ccrpc.org/programs/workforce-
development/ 
 

 

Community 
Action 

217-762-2421   

Faith in Action 217-762-7575 https://piattcountynursinghome.org/faith-
in-action/ 

 

Lions Club 217-762-7972 https://www.monticellolions.org/contact-
us/ 

 

Willow Tree 
Family 
Services 

217-631-1018 https://willowtreemissions.org/ 
 

 

 
Children’s Resources: 
Mental Health: 
 

Agency Contact Web/Email Description 

Keri Powell 
Therapy 

217-352-0200 https://kptherapy.com/ 
 

 

Kirby Medical 
Group – 
Atwood 

217-578-3814 https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group – Cerro 
Gordo 

217-763-6010 https://www.kirbyhealth.org/ 
 

 

Kirby Medical 
Group - 
Monticello 

217-762-6241 https://www.kirbyhealth.org/ 
 

 

Piatt County 
Mental Health 
Center 

217-762-5371 https://www.piattmhc.org/ 
 

 

 
Substance/Alcohol Use Disorder 
 

Agency Contact Web/Email Description 

Dr. Narain 
Mandhan – 
Kirby 
Monticello 

217-762-6241 https://www.kirbyhealth.org/ 
 

 

Piatt County 
Mental Health 
Center 

217-762-5371 https://www.piattmhc.org/ 
 

 

Illinois Helpline 833-234-6343 Helpline.org Opioids and Other Substances 
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Other Social Services for Children 
 

Agency Contact Web/Email Description 

DCFS Child 
Abuse Hotline 

800-252-2873 
800-358-5117 
(TTY) 

  

Willow Tree 
Missions 
Family Services 

217-631-1018 https://willowtreemissions.org/ 
 

 

  
Local Supports: 
 

Agency Contact Web/Email Description 

AA – 
Monticello 

217-373-4200 https://www.aa-eci.org Monday Nights 7 pm to 8 pm 
Open Hearts Foursquare Church 

AA – 
Monticello 

217-373-4200 https://www.aa-eci.org Thursday Nights 8 pm to 9 pm First 
Presbyterian Church 

Meet UP! 
Community 
Enrichment 
group 

217-762-5371  Wednesday Nights 5 pm to 6 pm 
Crossroads Church, Bement IL 

Monticello 
Enrichment 
Group 

217-762-5371  Wednesday nights 5 pm to 6 pm 
First Presbyterian Church, 
Monticello, IL 

 
Homeless/Housing Assistance: 
 

Agency Contact Web/Email Description 

MACO 
Housing 
Authority 

info@macocom
panies.com 
 

https://management.macocompanies.com/
states/il/ 

Low income housing in Bement, IL 

Piatt County 
Housing 
Authority 

217-262-3231 https://www.countyoffice.org/piatt-
county-housing-authority-hammond-il-8ec/ 
 

Low income housing all around Piatt 
Co 

Willow Tree 
Missions 

217-631-1018 https://willowtreemissions.org/ Can assist with temporary short 
term arrangements 

 
Transportation: 
 

Agency Contact Web/Email Description 

Piattran 217-762-7821 https://www.piattran.org/  

 
Suicide Intervention: 
 

Agency Contact Web/Email Description 

Mental 
Health 
Hotline  

988   

National 
Suicide 
Prevention 
Lifeline 

800-273-8255   
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Domestic Violence: 
 

Agency Contact Web/Email Description 

National 
Domestic 
Violence 
Hotline 

800-799-7233 
800-799-
3224(TTY) 

  

Willow Tree 
Missions 
Family 
Services 

217-631-1018 https://willowtreemissions.org/  

 
Food Pantry: 
 

Agency Contact Web/Email Description 

First Baptist 
Church – 
Atwood, IL 

312-883-2438 https://firstbaptistatwood.org/ministries/a
twood-food-pantry/ 

4th Saturday of every month 9 am to 
11 am 

God’s Lifeline 
– Cerro 
Gordo 

 www.eifclient.com 1rst Saturday of every month 10 am 
to 12 pm 

The Lord’s 
Storehouse 
Food Pantry 
– LaPlace 

217-521-8450 www.eifclient.com 1rst Saturday after 3rd Tuesday 10 
am to 2 pm 

Monticello 
Christian 
Church – 
Monticello 

217-762-2221 www.eifclient.com Tuesdays 10:30 am to 12:30 pm 

Monticello 
United 
Methodist 
Church – 
Monticello 

217-762-2579 https://monticelloumc.com/food-pantry Tuesdays and Thursdays by 
appointment 1:30 pm to 3 pm 

A Small Hand 
- Monticello 

217-480-6291 https://www.Asmallhand.org  Call for appointment 

Martha’s 
Cupboard – 
Mansfield 
United 
Methodist 
Church 

217-489-3561  2nd Saturday each month 9 am to 
10:30 am 

Christian 
Church – 
Bement 

  Every Thursday 9:30 am to 11:00 am 

 
Clothing Pantry: 
 

Agency Contact Web/Email Description 

Willow Tree 
Missions 

217-762-2350 https://willowtreemissions.org/  
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Employment Services/Trade Development: 
 

Agency Contact Web/Email Description 

Champaign 
County 
Regional 
Planning – 
Monticello 

217-850-0803 https://ccrpc.org/programs/workforce-
development/ 
 

 

Piatt County 
Mental 
Health 
Center 

217-762-8546 https://www.piattmhc.org  
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