Financial Aid Home ”E!

Financial Aid — Online Services Tutorial

Purpose
This tutorial will guide students through viewing various Financial Aid information available on
the Self-Service portal.

Step 1
Go to your myGSU Portal homepage. Log in to the portal using your GovState username and
password.

Step 2
Click the Self-Service Button.

Step 3
When the Self-Service menu opens, click the Financial Aid Link.

Governors State
UNIVERSITY

Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

o Student Finance ® Einancial Aid
Here you can view your latest statement and make a payment online. Here you can access financial aid data. forms, etc.
@ Tax Information @ Banking Information
Here you can change your consent for e-delivery of tax information. Here you can view and update your banking information.

Step 4

The Financial Aid Self-Service homepage will open.

Governors State (> signout @ Help
UNIVERSITY

Financial Information Financial Aid Finandial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Select an Award Year: rinancial aid 2025-2026 9 Contact Financial Aid Office
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Step 5

The Financial Aid Home screen displays your status for several key items: FAFSA Application,
Finance Account Summary, Satisfactory Academic Progress (SAP) Status, and Checklist of
Missing Documents. Your statuses may be one or more of the following.

Governors State o= C> signout (@ Help
UNIVERSITY

Financial Information Financial Aid Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Selectan Award Year:  financial Aid 20252026 v B3 contact Finandial Aid Office

Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further assistance. g

{ =
\ o O =
\®O=%, Currently, we have no federal financial aid application from you for the current year. If you are - Amount 30.00
| @ interested in applying for financial aid you must first:

l’( . FAFSA Application g — Student Finance Account Summary e

Due

Amount $0.00

Submit a Free Application for Federal Student Aid (FAESA) overdue

Total $0.00
Amount
Due

Go to Account Summary

Parts of the Financial Aid Home Screen

FAFSA
1. If you haven’t submitted a FAFSA for the Academic Year, you can click the Submit a Free
Application for Federal Student Aid (FAFSA) Link and be taken directly to the Federal
Student Aid website.

Finance Account Summary
2. The Student Finance Account Summary shows you the amount due on your account. Click
the Go to Account Summary link to view the activity for each term. While on the
Account Summary page, there is a Make a Payment Link.

SAP
3. If you are a returning student, you will see your SAP status. The status above,
Satisfactory, is one possible status. There are six (6) possible statuses. If you have
questions about your SAP status, please contact your Financial Aid Counselor.

v Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please
contact your Financial Aid Counselor if you need further assistance.
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Documents Required

4. A very important matter to note is whether you have missing documents. If you have
completed the required documents, your Financial Aid Application may be under review. If

your application has been reviewed, your status may be listed as Financial Aid Checklist
Complete.

‘4:{ k.  You have missing documentsl!

=i In ordér to complete your financial aid application some
\—— additional documentation is required before the Financial
Abd office can evaluate your information,

Complete reéquired documents

_ .:';'L":. Financial Aid Application Being
-k
-

: Q Reviewed

Currenthy your financial aid application is being evaluated
by the Financial Ald office to determine if you are eligible
to recefve any financial aid awards. You will receive a
notification once this evaluation has been completed.

Financial Aid Checklist Complete!

Congratulations!? You have completed your Financial Aid
checklist.

You successfully completed all the ltems on your Finamcial
Ald checklist.

Checklist

5. If you see Action Needed, it means there are additional steps to complete. Click the
corresponding link to finish any tasks marked Action Needed.

Checklist

A\ Action Needed Submit a Free Application for Federal Student Aid (FAFSA)

' Completed Complete required documents

%) In-Progress Your application is being reviewed by the Financial Aid Office

v Completed Review and accept your Financial Aid Award Package
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Checklist

" Completed Submit a Free Application for Federal Student Aid (FAFSA)

My Action MNeeded Complete required documents
) In-Progress ¥our application is being reviewed by the Financisl Ald Office

' Completed Beview and Sccept your Financial Aid Award Package

Complete Required Documents
6. If you are missing documents and action is needed for Complete required documents,
click Complete required documents Link. A list of items you need to complete will

open. Please take action.

Select an Award Year:| Financlal Ald 2025-2026

Dacumsent Explanation

Govennmient #5 part of the verification process. you must
Issued Photo 10 appear in person at Governors State Linbrersity
Office of Financial Akd to verify .. more

Educational As part of the verification process, you must
Purpase Form appear in person al GOvernors State University
Office of Financial Akl 1o .. more

[stentity and Statement of Educational Purgose
Form

25426 Student
Mon-filers Stmit

Independent
Verification Form

Income
Werificaticn Form
Indp

Independant IL
Residency

Please submit the Stedent Non-Filer Statemsent,

Please sulbmit the :n-depemien: verification Form.
ndfependant Yerdlication Worksheet

Please submit the income Verification Farm,
Ingome Verification - Indegendent

Please submit Proofl of IL Residency.
Agceptable Prool of lingls Residency

Financial Aid Resources

On the right-hand side of the homepage, you can find Resources. Depending on the size of
your screen, you will find Resources either on the lower right side of the page or as a tab at the
top, along with other tabs labeled Checklist, Financial Aid Counselor, and Pell Lifetime Eligibility
Used.
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Additional Links

Click the Financial Aid link to view other links to your Financial Aid information.

Checklist

+ Completed

« Completed

+" Completed

Ay Action Needed

" Completed

~ Completed

Complete required documents

ﬂ Resources

Submit a Free Application for Federal Student Ald [FAFSA)

Complete Direct Loan Entrance Counseling

Sign a Direct Loan Master Promissory Note

Your MPN Expires on 7/15/2035

Pell Lifetime Eligikility Used

Pell Lifetime Eligibility Used ~»

Financial Aid Counselor

Office of Finandial Aid of Thes3a.asen

Your application is being reviewed by the Financial Ald Office

Review and accent your Financial Ald Award Package

A00.000%

B3 contact Financial aid office

Checklist Financial Aid Counselor

Checklist

+' Completed
v Completed
«" Completed
A\ Action Needed
+* Complated

»" Completed
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Submit a Free Application for Federal Student Aid (FAFSA)

Resources

Complete required documents

Form Links
Loan Reduction Form
Helpful Links

Master Promissony Note

Scholarship information

GSU Financial Aid

IRS Transcript Request

Pell Lifetime Eligibility Used

Your application is being reviewed by the Financial Aid Office

Review and accapt your Financisl Ald Awsed Package

Complete Direct Loan Entrance Counseling

Sign a Direct Loan Master Promissory Note

Governors State

URIVERSITY

Einangial information - Financial Al - Financial Aid Home

“ Financial Ald Home

Us  Required Documents

College Finanding Plan

wid!

o to assist in managing yq

M Ald 2025-3026 v/

e Acatemic Progress [

satisfactory Academic Progress
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ITH

Additional information about each screen is available by clicking the Help button on your

myGSU home page. The image below shows Required Documents Help.

If you have any questions, please contact the Office of Financial Aid & Scholarships.

Contact the Office of Financial Aid & Scholarships:

Required Documents Help

» What are Required Financial Aid documents?

> Why don't | have any documents?
| » How do | contact my FA Office?

» What does the Manage button do?
| » What does the number represent in the Manage button?
> Why do | not see a Manage button?

> What does the Manage button do?

e Phone: 708.534.4480 or ext. 4480

e Email: faid@govst.edu
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