View My Awards ITE

Financial Aid - Online Services Tutorial

Purpose

This tutorial provides instructions for students on viewing their Financial Aid awards and
accepting or declining individual awards.

Step 1
Go to your myGSU Portal homepage. Log in to the portal using your GovState username and
password.

Step 2
Click the Self-Service Button.

Step 3
When the Self-Service menu opens, click the Financial Aid link.

Governors State
UNIVERSITY

Hello, Welcome to Colleague Self-Service!
Choose a category to get started.

o Student Finance & Einancial Aid
Here you can view your latest statement and make a payment anline, 2o Here you can access financial aid data, forms, etc
B Tax Information ‘5 Banking Information ‘

Here you can change your consent for e-delivery of tax information. Here you can view and update your banking information.

Step 4
The Financial Aid Self-Service homepage will open.

Governors State ol (> signout (@ Help
UNIVERSITY

Einancial Information Einancial Aid Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

select an Award Year: ginancial Aid 2025-2026 v B4 contact Financial Aid Office
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Step 5

On the right-hand side of the homepage, you can find Financial Aid Resources. Depending on
the size of your screen, you will find Financial Aid Resources either on the lower right side of
the page or as a tab at the top, along with Checklist, Financial Aid Counselor, and Pell Lifetime

Eligibility Used.

Checklist

ﬂ Resources

+ Completed Submit a Free Application for Federal Student Aid (FAFSA) Form Links

+ Completed Complete required documents Loan Reduction Form

+ Completed Your application is being reviewed by the Financial Aid Office Helpful Links

A\ Action Needed Review and accept your Financial Aid Award Package Master Promissory Note

+ Completed Complete Direct Loan Entrance Counseling FAFSA Application

Your MPN Expires on 7/15/2035

+ Completed Sign a Direct Loan Master Promissory Note PLUS Loan Application - FSA

Pell Lifetime Eligibility Used

PLUS Loan Application - GSU

MSLDS Information

Entrance Counseling

Pell Lifetime Eligibility Used s

400.000% Scholarship Information

Financial Aid Counselor

Office of Financial Aid J 708-534-4480 £ contact Financial Aid Office

GSU Forms and Publications

GSU Financial Aid

IRS Transcript Request

Checklist Financial Aid Counselor Pell Lifetime Eligibility Used

Checklist

' Completed
v’ Completed
v Completed
[, Action Needed
v Completed

" Completed
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Submit a Free Application for Federal Student Aid (FAFSA)

Complere required documents

Your application is being reviewed by the Financial Aid Office

Review and agcept your Financial Aid Award Package

Complere Direct Loan Entrance Counseling

Sign a Direct Loan Master Promissory Note
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Step 6
To get to My Awards, click the Financial Aid Link at the top of the page.

Governors State o (> sign out ® Help

UNIVERSITY

Financial Information Financial Aid Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Select an Award Year: rinancial Aid 20252026 B contact Financial Aid Office

Step 7
Choose My Awards from the dropdown.

Governors State
UNIVERSITY

inancial Aid

Financial Information [
W Financial Aid Home
Us  Required Documents d

| My Awards 1

Offer Letter

I College Financing Plan Il
ol

Satisfactory Academic Progress —

Step 8
When the My Awards page opens, please read through the Important Notice Regarding
Change in Enroliment notice at the top of the screen—shown below.

disbursed, please be advised that this may affect your financial aid eligibility

Important Notice Regarding Change in Enrollment: Adding or dropping courses not only impacts your

tuition/fee charges, but it can also impact your financial aid as well. Most grants are prorated so any
fluctuation in your enrollment can result in a change to your grant disbursement amount. Federal

loans also require at least half-time enrollment in order for funds to be disbursed. We will disburse
aid after the add/drop period has closed. If you are planning on adding or dropping a course after aid
has been disbursed. please be advised that this may affect your financial aid eligibility.

Step 9
After reading the notice, you may see either You Have the following Awards or You have missing
documents.

Proceed to Step 9A if you have Awards, or proceed to Step 9B if you have missing Documents.

Please Note: If you have never borrowed a loan at Governors State University, you must
complete a Master Promissory Note and Entrance Counseling at StudentAid.gov. For more
information, hover over the Financial Aid menu at the top of the screen, choose Financial Aid
Home, and navigate to Resources.
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Step 9A
If your Financial Aid package is ready, you will see You have the following Awards. Proceed
to Step 11.

You have the following Awards

Your award package assumes you will be enrolled full-time, If you enroll less than full-time, the financial aid you actually receive may be less
than what Is stated here. Please contact your Financial Ald counselor if you have questions about your enrollment status.

Step 9B

If your Financial Aid package is not ready due to additional steps you still need to complete, you
will see You have missing documents! Proceed to Step 10.

- You have missing documents!
&0
o In order to complete your financial aid application some
e additional documentation is required before the Financial

Aid office can evaluate your information,

Comglete reguired documents

Step 10
If you are missing documents, click the Complete required documents Link. A list of items
you need to complete will open. Please take action.

Select an Award Year: | Financial Ald 2025-2026 +

Dacument Explanation

Government As part of the verification process. you must
Issued Fhoto 1D appear in perscn at Governors State Linhersity
Office of Financial Ald to verify .. more

Educational As part of the verification process, you must
Purpose Farm appear in person at Governors State Unbversity
Office of Financial Axd 10 ... More

Ilentity and Statement of Edwiational Pureose
Farm

5726 Student Pleage submit the Student Non-Filer Statément, [ B Manage o )
)

Mon-filers Stmit Squdent Won-Filer Statemen L

Independant Please sulbimit the independsnt Varification Form. " @ Manage (0 _\1
verification Form  ingepandent verication Worksheet -

Income Please submit the income Verification Form.

T — .
l\ B Manage (o |
venification Form Income Verification - Indegendent - 4
Indp

Independent iL Please submit Proof of IL Residency. 'l B Manage (o) )
\ r

Reskdency Acceptable Proof of llinois Resigency

Note: The award amounts shown in the following example images included in Steps 11 through
17 may not match your specific award amounts.
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Step 11

All Scholarships and Grants are automatically accepted. This
back. No further action is needed.

is money you don’t have to pay

Scholarships and Grants
Maney you oo not have to pay back

Award Status

State of IL MAP Grant (Est)  Accepted
~ Mo eard

Federal Pell Grant
w Wbty g

Step 12

If you are eligible, Federal Work Study will be listed in your awards. You must accept or decline
Federal Work Study. Click on Accept or Decline under the award.

Wark
Money you work for

Award Stafus Fall 2025

Federal Waork Study - UG Ofered $2.5000,00
w Agceot or Declios

Step 13
A new section appears. Choose either Decline or Accept the Federal Work Study option.

Federal Work Study - UG Offered
» Llose

Check the terms you wil be eitending,

B rait 2025 $2,500.00 Fou may ecoept o decling the amount.

Spring 2026 $2.500.00

s~ bout Federal Work Study - UG
Total

You can also expand the About Federal Work Study section for more information.

~ About Federal Work Study - UG

Federal Work Study is for undergraduate and graduate students who wish to seek employment

from on-campus jobs. Money is earned while attending school and does not have to be repaid.
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Step 14
Loans may be available to you. You may be eligible for Subsidized Loans and Unsubsidized
Loans. Accept or decline each loan type. Click the Accept or Decline Link listed below each

loan.
Please note: This is money that you must pay back. Be sure to check the STATUS of the loans.

If your STATUS is ESTIMATED, you have not yet completed the loan requirements process. For
more information, go to Step 16 below - Loan Requirements Checklist.

) RS e, $3,500.00

Subsidized Loans

Unsubsidized Loans
o Brrent or Dhac]ins

Step 15

A new section appears. Choose to either Accept or Decline each loan. You may accept or
decline your entire loan amount here. If you wish to accept the loan at a reduced amount, you
can access the Financial Aid Revision Request Form found in the Resources - Form Links
on the Financial Aid Self-Service homepage or in the Financial Aid Forms webpage.

Note: You must take action on your subsidized loans (if applicable) before you can take action
on your unsubsidized loans. If you plan to accept loan funds, be sure to accept your subsidized

loans first.
Subsidized Loans

Subsidized Loan - Offered $3.500.00
Undergraduate

Tatal 53.500.00
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Unsubsidized Loans
~ Close

Y¥ou must take action on your subsidized lnans before
your unsubsidized loans can be changed or updated,

Unsubsidized Loan -
Undergraduate

fmIN!trMﬁuMbtﬂMm e Al Undubsidized Loan - Ul‘dtfgbaﬂl.ﬂ'l.!
Fall 2035

Spring 2026

Total

You can also expand the About Subsidized Loan and About Unsubsidized Loan sections for
more information.

~ About Subsidized Loan - Undergraduate

Direct subsidized Loans are federal loans for undergraduate students and must be repaid, The
Dept. of Education pays the interest while you are in school. You must be enrolled at least half-
time and have financial need to receive this loan.

A About Unsubsidized Loan - Undergraduate

Direct Unsubsidized Loans are federal loans for undergraduate and graduate students and
must be repaid. You are responsible for all interest accrued and must be enrolled at least half-
time to receive this loan.

Step 16
Complete the items listed in your Loan Requirements Checklist. To begin, click an item listed
as Action Needed, then click the corresponding links for that section.

Loan Requirements Checklist

A Action Needed Complete Direct Loan Entrance Counseling

/A, Action Needed Sign a Direct Loan Master Promissory Note
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Step 17
However, not recommended; you can accept or decline all of your awards and loans at once.

Award Total

Fall 2025

£15,180.,00

Award Total

Award Fall 2025 Spring 2026

Tatal Aweards

$15.180,00 £14.979.00
~ Cloge

Thits allows you to accept o decine any awarnds that are still Pending. Please review your awands package before accepting or declining all your pending awards.

=
= |

If you have any questions, please contact the Office of Financial Aid & Scholarships.

Contact the Office of Financial Aid & Scholarships:
e Phone: 708.534.4480 or ext. 4480
e Email: faid@govst.edu
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