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Purpose 
This tutorial provides instructions for students on viewing their Financial Aid awards and 
accepting or declining individual awards. 
 

Step 1 
Go to your myGSU Portal homepage. Log in to the portal using your GovState username and 
password. 

Step 2 
Click the Self-Service Button. 

  

Step 3 
When the Self-Service menu opens, click the Financial Aid link. 

 

Step 4 
The Financial Aid Self-Service homepage will open. 

 

 

  

https://mygsu.govst.edu/students/Pages/default.aspx
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Step 5 
On the right-hand side of the homepage, you can find Financial Aid Resources. Depending on 
the size of your screen, you will find Financial Aid Resources either on the lower right side of 
the page or as a tab at the top, along with Checklist, Financial Aid Counselor, and Pell Lifetime 
Eligibility Used. 

 

Or 
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Step 6 
To get to My Awards, click the Financial Aid Link at the top of the page. 

 

Step 7 
Choose My Awards from the dropdown. 

 

Step 8 
When the My Awards page opens, please read through the Important Notice Regarding 
Change in Enrollment notice at the top of the screen—shown below. 
 

disbursed, please be advised that this may affect your financial aid eligibility

 
 

Step 9 
After reading the notice, you may see either You Have the following Awards or You have missing 
documents.  

Proceed to Step 9A if you have Awards, or proceed to Step 9B if you have missing Documents. 

Please Note: If you have never borrowed a loan at Governors State University, you must 
complete a Master Promissory Note and Entrance Counseling at StudentAid.gov. For more 
information, hover over the Financial Aid menu at the top of the screen, choose Financial Aid 
Home, and navigate to Resources.   

https://studentaid.gov/
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Step 9A 
If your Financial Aid package is ready, you will see You have the following Awards. Proceed 
to Step 11.  
 

 
 

Step 9B 
If your Financial Aid package is not ready due to additional steps you still need to complete, you 
will see You have missing documents! Proceed to Step 10. 
 

,  
 

Step 10 
If you are missing documents, click the Complete required documents Link. A list of items 
you need to complete will open. Please take action. 

 
 
Note: The award amounts shown in the following example images included in Steps 11 through 
17 may not match your specific award amounts. 
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Step 11  
All Scholarships and Grants are automatically accepted. This is money you don’t have to pay 
back. No further action is needed.  

 

Step 12 
If you are eligible, Federal Work Study will be listed in your awards. You must accept or decline 
Federal Work Study. Click on Accept or Decline under the award. 

 

Step 13 
A new section appears. Choose either Decline or Accept the Federal Work Study option. 

 

You can also expand the About Federal Work Study section for more information. 
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Step 14 
Loans may be available to you. You may be eligible for Subsidized Loans and Unsubsidized 
Loans. Accept or decline each loan type. Click the Accept or Decline Link listed below each 
loan. 

Please note: This is money that you must pay back. Be sure to check the STATUS of the loans. 
If your STATUS is ESTIMATED, you have not yet completed the loan requirements process. For 
more information, go to Step 16 below – Loan Requirements Checklist. 

 

Step 15 
A new section appears. Choose to either Accept or Decline each loan. You may accept or 
decline your entire loan amount here. If you wish to accept the loan at a reduced amount, you 
can access the Financial Aid Revision Request Form found in the Resources - Form Links 
on the Financial Aid Self-Service homepage or in the Financial Aid Forms webpage. 

Note: You must take action on your subsidized loans (if applicable) before you can take action 
on your unsubsidized loans. If you plan to accept loan funds, be sure to accept your subsidized 
loans first. 
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You can also expand the About Subsidized Loan and About Unsubsidized Loan sections for 
more information. 

 

 

Step 16 
Complete the items listed in your Loan Requirements Checklist. To begin, click an item listed 
as Action Needed, then click the corresponding links for that section.  
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Step 17 
However, not recommended; you can accept or decline all of your awards and loans at once. 

 

 

If you have any questions, please contact the Office of Financial Aid & Scholarships. 

Contact the Office of Financial Aid & Scholarships: 
• Phone: 708.534.4480 or ext. 4480 
• Email: faid@govst.edu 

 

mailto:faid@govst.edu
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